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Business Aviation

• Business aircraft adapt to your schedule
– “If two companies are competing for business, the one using a business 

aircraft can fly directly to one of those smaller airports and get to lunch 
with the client before the other guys taking the commercial airlines show 
up.” – William Garvey, Column – The New York Times – January 2009

• Improves Efficiency and the Ability to Compete
– “ . . . think about the symbolism of people meeting and thinking together 

and creating ideas and building their cultures.” – Arne Sorenson, Chief 
Financial Officer, Marriott - The Washington Post – February 2009
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Leverage the most important assets of an organization: 
People and Time



General Aviation’s Economic Contribution

General Aviation’s Total Economic Contribution in 2008*

• Total economic contribution > $150 billion

• Employment

– Direct > 1.2 million

– Indirect > 7 million

• Sales

– U.S. > US$13 billion

– Int’l > US$5.8 billion

Gulfstream’s Economic Contribution in 2008

• U.S. payroll > $690 million

• U.S. vendor expenditures > $2.1 billion

• International vendor expenditures** > $1.3 billion
*  Source:  General Aviation Manufacturers Association

** Largest include:  Canada, Germany, Israel, Netherlands, United Kingdom



• Transportation of employees and executives
– 78% of passengers aboard business aircraft 

are mid-level employees*

• Transportation of customers

• Transportation of suppliers

• Transportation of cargo, parts and mail
– Rapid delivery of supplies or parts
– Direct ship parts to remote locations

• Transportation for charity
– Patients for medical treatment
– Emergency evacuation
– Personnel and supplies to emergency sites

• Charter operations (generates revenue)

• Other applications 
– Site mapping and aerial photography
– Pipeline / fishery inspection

How Business Aircraft are Used

*  Statistics: Harris Interactive: The Real World of Business Aviation - A Survey of Companies Using General Aviation 10/15/2009



Benefits of Business Aircraft Use

• Saving Employee Time

• Increasing Productivity En Route

• Minimizing Non-business Hours Away from Home and Office

• Ensuring Industrial Security 

• Maximizing Personal Safety and Peace of Mind

• Adaptable, Efficient, Reliable Scheduling

• Entrepreneurial Spirit - Improving Financial Returns

Leverage the most important assets of an organization: 
People and Time



Saving Employee Time

• Efficient employee time management is a competitive benefit 
– Significantly less total travel time

• Airlines are unable to efficiently meet business schedule
– More airport options – closer to home and office

– Point-to-point travel

– Less time wasted in airports

– Less chance of delays
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Accessing Communities with Little or No Airline Ser vice

• Business Aircraft Can Use General 
Aviation Airports, Commercial 
Airports and Hubs ~ 5,000 Airports
– Approximately 10 times more 

airports to operate from

“If you are trying to reach one of the approximately 100 cities that’s lost airline 
service in the past year, business aviation is prudent and cost effective.”
– Ed Bolen, President and CEO, National Business Aviation Association

• Scheduled Airline Service Airports / 
Hubs ~ 500 Airports
– Almost all airline flights go through 70 

major hub cities in the US 
– In the past year, more than 100 communities 

have lost all airline service
– Operating without a business jet limits your 

company’s ability to compete
Statistics from : “NBAA Media Backgrounders – November 2008”



Access To More Airports with Business Aircraft

Corporate use

Commercial & Corporate

Corporate use

Commercial & Corporate

Closer access to airports 
from home or office



Airline On-Time Arrival Performance is Poor

Airline On-Time Arrival 
Performance*

October 2008 – November, 2009

On Time – 79.74%

Late Arrival – 20.26%

Cause of Delay

Air Carrier 4.93%
Business aircraft have extremely high dispatch 
reliability (> 99%), and dedicated crew that are 
ready to fly when you are

Previous Flight Arrived Late 6.12%
Business aircraft flights are not predicated on
the arrival of a previous flight

National Aviation System 6.97%
Business aircraft typically fly to / from smaller 
airports and on airways routing where commercial 
traffic is light  

Security 0.03%
Crew / FBO ensure the security of business 
aircraft with no delays

Cancelled 1.33%
Business aircraft flights are rarely cancelled
(High dispatch reliability / dedicated crew)

Diverted 0.24%
Business aircraft flights are rarely diverted 
except for extreme weather

Weather 0.64%
Advanced avionics such as EVS / SV-PFD, etc. 
will reduce non-extreme weather delays

Over 1 out of every 5 airlines trips will 
arrive late.  Use of business aircraft 

will allow you to arrive on time nearly 
every time

* Data from the Bureau of Transportation Statistics, Research and
Innovative Technology Administration (RITA)



Typical Conditions at Commercial Airports

Commercial Airlines
• Security lines

• Lines for check-in and baggage

• Conforming to airline schedule
• Structured route system – hub & spoke

• Takeoff lines and slot system

• Inconvenient to office and home

“To waste that time in an airport security line or dealing with flight delays is, 
quite frankly, a sin against the stockholders.”

– Ben Stein, Column – Private Jets and Vegas: Hardly Decadent



Increasing Productivity En Route

• Productivity sustained en route 
– Confidential meetings and discussions

• Group meetings on-board / Private discussions over the phone

• Business aircraft function as a secure office in the sky
– High-speed internet and E-mail
– Computer networking via a Local Area Network (LAN)
– Phone and video conferencing
– Printing and fax capability

“A private plane is really a flying office.  It is a way for a busy executive to 
get from one place to another as efficiently as possible, to get as much 

work done as possible on the way, and to avoid down time.”
– Ben Stein, Column – Private Jets and Vegas: Hardly Decadent – February 2009



Productivity, Travel Vs. Office
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Statistics: Harris Interactive: The Real World of Business Aviation - A Survey of Companies Using General Aviation 10/15/2009



Travel Productivity Comparison

Use of travel time, by percentage business aircraft  vs. airlines
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Statistics: Harris Interactive: The Real World of Business Aviation - A Survey of Companies Using General Aviation 10/15/2009



Minimizing Non-business Hours Away from the Home

“Family time” critical to morale, productivity and employee retention
• Minimizing time away from home and office

– Flexible scheduling 
– Easy access to meeting locations 

• Companies can reach multiple destinations in a single day 
increasing productivity



Business Jets are Time Machines

Remain in your position30+Min.Possible Lost BagsBaggage Claim 
Line/Wait 

Expedited CustomsUnpredictableImmigration & Customs

10 Min. Taxi 
3 -5 Min. Deplaning

30 Min. Taxi 
5 – 30 Min. Deplaning

Taxi & Deplaning

Fewer Delays at GA AirportsATC Delays at HubsLanding

Point to Point (hours saved)Connection at Hub LikelyFlight time

10 - 15 Min.30+ Min. at Large HubsTaxi & Takeoff

2 – 5 Min.5 - 10 Min.Nesting

5 – 10 Min.30 - 40 Min.Boarding

<2 Min.10 - 20 Min.Security Clearance

30 Min. Before Flight2 Hours Before FlightCheck In 

Easier at Smaller GA AirportsLarge Airport/More DifficultParking

Business AircraftAirline

Total Travel Experience    Long and Stressful              Convenient & Less Stressful



Meeting Your Business Requirements

2110Arrive Savannah (KSAV)

3hr, 40min layover (KDFW, Best connection)

1205Depart Cedar Rapids (KCID-KDFW-KSAV)

1030Check in Cedar Rapids (KCID) 

0815-1000Meeting 2 Cedar Rapids (1.75 hr)

1800Arrive Savannah (KSAV)Day 2

1500Depart Cedar Rapids (KCID-KSAV)

1445 Check in Cedar Rapids (KTUL)Surface transport overnight stay

1245-1430Meeting 2 Cedar Rapids (1.75 hr)2120Arrive Cedar Rapids (KCID)

1215Arrive Cedar Rapids (KCID)1730Depart Tulsa (KTUL-KORD-KCID)

1100Depart Tulsa (KTUL-KCID) Wait for Next Available Flight

1045Check in Tulsa (KTUL) 1445Check in Tulsa (KTUL) 

0900-1030Meeting 1 Tulsa (1.5 hr)1300-1430Meeting 1 Tulsa (1.5 hr)

0830Arrive Tulsa (KTUL) 1150Arrive Tulsa (KTUL)

0715Depart Savannah (KSAV-KTUL)0720Depart Savannah (KSAV-KATL-KTUL) 

0700Check in Savannah (KSAV)0600Check in Savannah (KSAV)

Day 1Day 1

Business Aircraft 1-Day TripCommercial 2-Day Trip

2-Day Trip 
Over 28 Hrs Meetings and Travel

1-Day Trip 
11 Hrs Meetings and Travel



Meeting Your Business Requirements

Acknowledgement: Business Travel World

1300Arrive Brussels (EBBR) 

Surface transit to Brussels (no flights Antwerp to Paris) 

1030-1200Meeting 1 Antwerp
1010Arrive Antwerp (EBAW)

0755Depart Gatwick (EGKK)

0600Check in Gatwick Airport (EGKK)

2025Exit Gatwick
2010Arrive Gatwick (EGKK) 

1910Depart Jersey Airport (EGJJ) 

1555-1725Meeting 3 Jersey (at airport)

1525Arrive Jersey Airport (EGJJ) 

1515Depart Paris, Charles de Gaulle (LFPG) 

1315Check in Paris
0900-1030Meeting 2 Paris

Day 2
Surface transport overnight stay

1555Arrive Paris Charles de Gaulle (LFPG)

1500Depart Brussels Airport (EBBR)

Day 1
Commercial 2-Day Trip

2-Day Trip 
Over 21 Hrs Meetings and Travel

1-Day Trip 
Nearly 11 Hrs Meetings and Travel

1745Exit Airport
1740Arrive London Airport (EGLF)

1655Depart Jersey Airport (EGJJ)

1455-1625Meeting 3 Jersey (at airport)

1450Surface transit, arrive
1430Arrive Jersey Airport (EGJJ)

1440Depart Paris, le Bourget (LFPB)

1230-1400Meeting 2 Paris
1225Surface transit, arrive
1150Arrive Paris, Le Bourget (LFPB)

1105Depart Antwerp Airport (EBAW)

0915-1045Meeting 1 Antwerp
0855Arrive Antwerp (EBAW) 

0705Depart London (EGLF) 

0700Check in London Airport (EGLF)

Day 1
Business Aircraft 1-Day Trip



Ensuring Industrial Security

• Safeguard employees and 
sensitive information they carry

• Eliminating unwanted and 
unnecessary conversations 
and interruptions

• Reducing travel visibility

• Confidential discussions, 
avoiding eavesdropping



Maximizing Personal Safety and Peace of Mind

• Absolute control over aircraft flown, passenger and baggage manifests
• Company owned flight department

– Aircraft maintenance

– Pilot training and experience

– Operational safety standards

• Lower visibility, anonymity, discreet and secure



Health Benefits of Business Aircraft

• Lower cabin altitudes
– Reduces fatigue 

(lowers breath frequency and heart rate)
– Vital to passengers with health issues 

(heart, lung or something as simple 
as a sinus infection)

• 100% Fresh Air
– Cleaner, fresher environment
– Less exposure to colds and disease

• Deep Vein Thrombosis (DVT)
– Freedom to move around in cabin 

reduces the threat of DVT 
• Quiet Cabin Sound Levels

– Reduced fatigue, clarity of mind, easier 
to communicate on-board

• Easier access to medical assistance
– MedAire / MedLink in-flight services
– Ability to change travel plans en route 

or arrange for medical assistance



Financial Results of Companies 2003-2007
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• Shareholder Return is a weighted year over year increase or decrease in stock price and dividends 2003-2007

• Return on Equity is a weighted five year average of income to average stockholder equity ration 2003-2007

• Return on Assets is a weighted five year average of net income to average asset ration 2003-2007

• Earnings Growth is a weighted year-over-year increase or decease in “bottom line net income 2003-2007
Statistics: NEXA: Business Aviation: An Enterprise Value Perspective - The S&P 500 from 2003-2009 Fall 2009
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Adaptable, Efficient, Reliable Scheduling

• Improved responsiveness of business teams

• Flexibility in scheduling (ability to change itineraries en route) 
can be a powerful asset

• Meeting can be moved forward, back or extended 
– Airplane adapts to your schedule

• Ability to manage rapidly changing situations



Strategic Importance of Business Aviation 

• Highly efficient use of employee time

• Productivity sustained en route, in a secure environment

• Business aircraft allow flexible schedules, allowing minimal time spent 
away from home or office

• Safeguards employees and sensitive information

• Peace of mind resulting from control over flight department

• Flexibility of schedule is a powerful asset

• Improving financial returns by eliminating barriers of airline travel

Business aviation allows employees to do more, faster.  Like an 
investment in computer software, a business aircraft boosts 

employee efficiency and productivity.  
Efficiency = Productivity = Profit



Additional Resources

• For more information and resources, visit the “No Plane No Gain”
multi-media web site at www.noplanenogain.org

• Contains information that underscores the importance of business
aviation and provides resources for the business aviation community. 
– Quick Facts, One-Page Summaries, Detailed Studies

– Advocacy and Media Tools, Videos, Advertising

– Business Profiles, Quotes, News Releases

– Webinars to educate audiences about the need for business aviation and 
give practical tools for justifying the use of a business airplane.




